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The MBRSG Fact Book is designed to provide relevant and useful information to its various
stakeholders about the School and is updated on an annual basis. The current edition of the
document contains a compendium of information about the institution, its students, staff and
the activities that the School engaged in during the past year. The information in this report has
been compiled by the Department of Institutional Effectiveness with inputs from the different
units in the School. The information provided on these pages reflect much of what the
Department of Institutional Effectiveness reports on throughout the year. If you have any
questions about the material of this publication or if you have recommendations for future
editions, please do not hesitate to contact the Department of Institutional Effectiveness.

We thank all members of MBRSG for their valuable contributions to this publication.

Department of Institutional Effectiveness
Mohammed Bin Rashid School of Government
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Executive President’s Foreword

Guided by the wisdom and vision of its leadership, the UAE is moving forward with its journey,
striving towards excellence and leadership, setting sound plans for the future, and creating
solutions rooted in science, knowledge, and experiences. The Emirates has given the world an
outstanding example of development across various fields, and its success story now inspires
people and governments around the globe.

The UAE’s remarkable achievements were made possible by its philosophy that aims, first and
foremost, to strengthen human resources - and especially, leaders - and empower them to
achieve strategic objectives. Without a qualified workforce, capable of bringing about real
change, the UAE would not have achieved its advanced ranking on global competitiveness
indicators. With this philosophy in mind, and under the directives of His Highness Sheikh
Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister of the UAE, Ruler of
Dubai, the Mohammed Bin Rashid School of Government (MBRSG) embodies the UAE’s
development model and communicates it to the world.

Perhaps the most notable part of that model is moulding government leaders and empowering
the minds of the future to enhance government administration and advance the sustainable
development process in the UAE, the region, and the world, all the while enhancing the
country’s reputation and promoting its development-driven vision in its regional and global
environment.

MBRSG implements its innovative methods, guided by the vision of H.H. Sheikh Mohammed bin
Rashid Al Maktoum. We strive to develop our systems to improve public administration and
enhance government performance. And to that end, MBRSG works to document H.H.’s mindset
as a guideline to embracing strict principles for government administration, and kickstarting a
new phase of development and prosperity across all sectors.

The Mohammed Bin Rashid School of Government has developed a set of tools that enable it to
better support governments around the world in their efforts to create innovative policies that
improve government performance and find practical solutions to all challenges. With a
distinguished team of researchers and academics, MBRSG has built an integrated system for
research and development in the field of public policy, focusing on the applied, practical side to
support government operations in the UAE and provide an effective, forward-looking platform
for formulating modern government policies that keep pace with local, regional, and global
developments in the future.

As part of our new and improved approach, we are committed to providing a unique academic
experience that empowers leaders, equips them with pioneering skills, and enables them to
play a greater role in achieving the strategic and development goals of their respective
governments. We offer them a vibrant and sophisticated academic community, pioneering
academic programmes, and unique content based on practical experiences and
implementation.

With our policy of openness to all, the Mohammed Bin Rashid School of Government is pleased
to cooperate closely with our various partners in the UAE, the region, and the world. We believe
that partnership is the key to finding the right solutions, and a powerful means to accomplish
ambitious objectives for development and prosperity, and to shape a better future for coming
generations.

Dr. Ali bin Sebaa Al Marri
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Dean’s Foreword

The year 2022 witnessed great achievements for the Mohammed Bin Rashid School of
Government. As a PAN-Arab platform, our key objective is producing and sharing scientific and
policy research and knowledge on vital themes in line with the UAE Centennial Vision 2071.
The ambitious vision aims to empower future leaders and to transform the country into the
happiest on earth.

The post COVID-19 global situation is the type of challenge that brings humanity together to
solve problems and help and protect all citizens of the world. This is the time for leadership,
the type of leadership that serves and guards while creating public value. The MBR School of
Government aims to prepare future leaders with the kind of public service values and skills
they will need to tackle complexity and aid governments address immediate and long term
public needs.

Throughout the year, we pressed on with new initiatives including academic teaching,
executive education, and research. We also collaborated with national and international
organizations focusing on health, innovation, and future government policies. Furthermore, we
published a record number of books, policy briefs, and journal articles. Additionally, we held
numerous public seminars addressing topics relevant to the country, region, and the world.

Thus, it gives me great pleasure to welcome you to our 2022 Fact Book. This valuable document
captures our main achievements over one year, and includes statistics, milestones, and key

deliverables. Once again, welcome to the Mohammed Bin Rashid School of Government, and I
wish you all happiness and progress.

Professor Raed Awamleh
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2022: The Year in Review

MoU with Tata Consultancy Services Limited (TCS) February
MBRSG signed an MoU with the Tata Consultancy Services Limited (TCS) to

ensure bilateral support on various issues from the agile government to good
governance, education research, and executive training. Through the MOU, the
organizations decided to provide rewarding scholarships for candidates from

both organisations, alongside a mutual commitment to create opportunities for

knowledge sharing between the entities.

Executive Diploma in Government Digital Communication Program March
MBRSG in collaboration with the New Media Academy launched an Executive
Diploma in Government Digital Communication. The objective of the Diploma

is to upskill government communication teams, train cadres across
government entities to master social media communication, enhance their
capacities and introduce them to international best practice in the field.

MBRSG Publishes Reports in support of Green Transformation and Global March
Climate Objectives

As part of the HSBC funded project ‘Recovering Better: A Green, Resilient and

Just Recovery in the Middle East’, MBRSG produced two regional studies:
‘Aligning Policies with Green, Resilient and Just Recoveries in the Middle East’

and ‘Financing a Green Transition in Middle East’ which included a series of
recommendations for the Middle east countries that could aid them in
achieving the UN SDGs and contributing to the Paris Agreement on climate

change.

Internship Program for Kazakhstan Students May
MBRSG conducted a 5-day internship programme for MPP students from the
Republic of Kazakhstan, in accordance with the courses offered at the Academy

of Public Administration under the President of the Republic of Kazakhstan.

The internship aimed at developing student practical, research, and
professional competencies.

MBRSG Participation at the Annual Meeting of the OECD Global Network June
of Schools of Government

MBRSG took part in the Global Network of Schools of Government, organised

by the OECD which provided a unique platform for schools of government from
around the world to come together, exchange expertise and pioneering
practices. At the event MBRSG highlighted its pioneering experience in
promoting new and innovative educational programs.
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International Symposium on Public Health Surveillance

MBRSG was part of a consortium of organizations in the UAE and India which
organized an international symposium on Public Health Surveillance. The
symposium brought together leading institutions from India and the UAE to
explore and address the human resources training needs for public health
systems in both countries.

Training Program for Egyptian Government Leaders

MBRSG was part of a consortium of organizations in the UAE and India which
organized an international symposium on Public Health Surveillance. The
symposium brought together leading institutions from India and the UAE to
explore and address the human resources training needs for public health
systems in both countries.

Training Program for Senegal Government Delegation

The UAE government, in cooperation with MBRSG conducted training
workshops Under the theme “Future Government”, for a government
delegation from the Republic of Senegal as part of the MoU signed between the
two countries on government experience exchange.

Launch of book on Public Sector Agility

MBRSG launched the book “Agile Government: Emerging Perspectives in Public
Management” in the presence of HE Huda Al Hashimi, Deputy Minister of
Cabinet Affairs for Strategic Affairs. Featuring research by 38 authors from
around the globe, the book provides valuable insight into in the topic of agile
government across different country contexts as well as across a range of
public sector themes such as human resources, healthcare, education and
government digitalization.

MBRSG Graduation Ceremony

His Highness Sheikh Ahmed bin Mohammed bin Rashid Al Maktoum, Chairman
of the Dubai Media Council attended the graduation ceremony of the ninth
cohort of the MBRSG Master’s programs, which took place at the Museum of
the Future. A total of 93 graduates from various local and federal entities
graduated from the institution’s four programs.

Executive Diploma in Public Policy Graduation

MBRSG held a graduation ceremony for 125 students who have successfully
completed the Executive Diploma in Public Policy program, consisting of six
batches from 59 federal and local entities, as well as organisations from across
the GCC.

Partnership with World Government Summit Organization

The World Government Summit Organization signed a strategic partnership
with five distinguished knowledge contributors including MBRSG to develop
futuristic and scientific content, and organize a series of global and regional
conversations that support empowering and enabling the next generation of
governments to overcome future challenges through innovative solutions.

July 2022

September
2022

September
2022

November
2022

November
2022

November
2022

December
2022
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MBRSG OVERVIEW

Launched in 2005 under the patronage of His Highness Sheikh Mohammed Bin Rashid Al
Maktoum, Vice President and Prime Minister of the UAE and Ruler of Dubai, as the first research
and teaching institution focusing on governance and public policy in the Arab world. The School
aims to support good governance in the UAE and the Arab world, and empower future leaders
through an integrated system offering academic and training programs, as well as research and
studies. The School began offering its first postgraduate program, the Master of Public
Administration program in 2009. The School expanded its program portfolio in 2017 to include
3 Master programs under the title “Future Government Programs”.

The School's operations are founded on global best practices developed in collaboration with
the Kennedy School at Harvard University, and it is considered a unique model for academic
institutions in that it focuses on the practical side of governance. The School also collaborates
with several government and private institutions both regionally and internationally.

The overall design and implementation of training programs is built on the foundation of
scientific thought and is inspired by the reality of Arab public administration and with a view
to addressing the issues and helping future leaders meet the challenges facing public
administration in various parts of the Arab world. The School also organizes international and
regional conferences and specialized workshops, and holds forums to facilitate the exchange of
ideas and knowledge between Arab region and the world.
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SCHOOL MILESTONES

2005 e Aroyal decree is issued to mark the beginning of a distinctive journey
e MoU signed with Harvard Kennedy School 2005
e MoU Signed with Dubai e-Government

2006 e Launched research Initiatives and Executive Education programs
e MoU signed with Dubai Customs, Microsoft, Royal Family Council of
Bahrain
2007 e Executive Diploma in Public Administration (EDPA) is launched in

collaboration with Lee Kuan Yew School of Public Policy at the National
University of Singapore
DSG’s first regional Board of Trustees constituted to govern DSG
e The Master of Public Administration program is granted initial
accreditation by the UAE Ministry of Higher Education and Scientific
Research
e Dubai Initiative is launched as a joint venture between the School and
the John F. Kennedy School of Government
2009 e DSG’s graduates its first cohort of 31 graduates from the Master of
Public Administration program
e 30 students successfully complete the Executive Diploma in Public
Administration (EDPA) program

2008

2010 e 73 students from the MPA, EDPA and Executive Education programs
graduate in the School’s second commencement ceremony
2011 e The UAE Ministry of Higher Education and Scientific Research renewed

DSG’s license for further five years.
e DSG held its 3rd graduation ceremony honoring 21 students from the
Master of Public Administration program.
2012 e New board of trustees under the Chairmanship of His Excellency Dr.
Anwar Mohammed Gargash, Minister of State for Foreign Affairs and
Minister of State for Federal National Council Affairs appointed for DSG
e Visit by the Commission for Academic Accreditation for the renewal of
accreditation of Master of Public Administration program.
2013 e DSG renamed after His Highness Sheikh Mohammed Bin Rashid Al
Maktoum to “Mohammed bin Rashid School of Government” by His
Highness Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum,
Crown Prince of Dubai and Chairman of the Dubai Executive Council.
e Dr Ali Sebaa Al Marri Appointed Executive President of Mohammed Bin
Rashid School of Government
e MoU signed with the Department of Finance and the Federal Authority
for Human Resources
e Launched the redesigned MPA program
e New MBRSG brand identity launched
2014 e Launch of the Arab Leadership and Government Excellence Program at
the second Government Summit
e Launch of Knowledge and Policy Council to enhance knowledge-sharing
among government entities
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2015

2016

2017

2018

2019
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MoU signed with Dubai Municipality

MoU signed with the Jordanian Ministry of Public Sector Development
and Jordanian Institute of Public Administration

Ranked sixth most important research center in the Arab world

HH Sheikh Mohammed Bin Rashid Al Maktoum attended the graduation
ceremony held to honor graduates from four government leadership
programs. The event also marked the 10t anniversary celebrations of
the School

MBRSG organized the fourth Smart Cities Forum under the theme
‘Enabling Smart Services’

Ranked fifth most important research center in the Arab world

Launch of the Emirates Center for Government Knowledge (ECGK) at
the MBRSG by His Highness Sheikh Hamdan bin Mohammed bin Rashid
Al Maktoum, Crown Prince of Dubai and Chairman of Dubai Executive
Council

MoU signed with the UAE Ministry of Foreign Affairs and International
Cooperation (MOFAIC)

Received initial accreditation from the Ministry of Education for three
Master programs - Master in Innovation Management, Executive
Master of Public Administration in Arabic, and Master of Public Policy
program with specializations in Education, Health, Sustainable
Development, Social Policy, and Science and Technology.

Launch of a suite of 3 Master programs under the title “Future
Government Programs”. The programs launched were the Master in
Innovation Management (MIM), the Executive Master of Public
Administration (EMPA) in Arabic and Master of Public Policy (MPP)
program with specializations in Education, Health, Sustainable
Development, Social Policy, and Science and Technology.

Launch of the UAE Public Policy Forum, a new global discussion
platform dedicated to enhancing government sector output in the UAE.
Agreement with Family Development Centers Department in Sharjah
and Federal Competitiveness and Statistics Authority

MBRSG won the bid to host the Sixth Global Symposium on Health
Systems Research (HSR2020) in 2020

Agreement with Saudi Arabia’s Economic Cities Authority to develop
government operations and skills across the region

MBRSG launched the third annual Public Administration Forum, under
the theme “Capacity Building for Future Readiness”

MBRSG launched the ‘Knowledge Gate’, a unified smart portal that hosts
government documents, guidelines, standards, references and best
practices that relate to vital areas in public management and
administration in the UAE

MBRSG launched the ‘Ten Commandments of Governance’, a book
inspired by the 10 commandments of Governance by H.H. Sheikh
Mohammed bin Rashid Al Maktoum, Vice President and Prime Minister
of the UAE and Ruler of Dubai.
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2020

2021
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Launch of the OneBlue online survey solution to conduct School-wide
surveys for faculty, staff, students, employers and alumni

Launch of the performance and risk management solution provided by
Corporater. The school performance management system called
“Qeyas” was successfully launched to capture both school and
department-wise strategic and operational KPIs.

Launch of Professional Diploma Programme comprising of four
Professional Diplomas, namely, ‘Professional Government
Administrator’, ‘Professional Public Policy Analyst’, ‘Professional Public
Leader’, and ‘Professional Digital Leader’

MBRSG signed a Memorandum of Understanding (MoU) with Dubai
Health Authority (DHA) to enhance academic cooperation and exchange
of knowledge

MBRSG hosted the Sixth Global Symposium on Health Systems Research
(HSR2020) in collaboration with the Knowledge to Policy (K2P) Center
at the American University of Beirut, as well as the World Health
Organisation and the Alliance for Health Policy and Systems Research.
285 students graduated from MBRSG’s Master’s programmes in various
disciplines including administration, innovation and public policy.

The newly appointed MBRSG Board of Trustees held its first meeting,
headed by its Chairman His Excellency Abdulla Ali bin Zayed Al Falasi,
Director General of the Dubai Government Human Resources
Department
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VISION, MISSION AND VALUES

In 2022, MBRSG reviewed its strategy, and re-defined its vision, mission, strategic objectives
and core values.

/
Vision :
) *“The leaders of tomorrow are our focus and the foundation
HH Sheikh - < of the future. Our duty is to advance their skills and
Mohammed bin knowledge to continually enhance the quality of public
Rashid Al Maktoum administration”.
Direction
~
Mission < *To build a sustainable future through wise leadership &
impactful public administration
e[nnovate
eCollaborate
Values <
eEmpower
*Excel

Page 14 Fact Book 2022



MBRSG STRATEGY

The MBRSG strategic plan includes 3 pillars:

We are the
platform for the
UAE model

We are shapers
of frontier
government
policy

We are anchors for
UAE’s international

support for

government excellence

Page 15

We are the home
for future
government leaders

We are a vibrant
and connected
community

We are built with
tomorrow in mind

We are sustainable
institutionally &
financially
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GOVERNANCE AND PERSONNEL

1. Board of Trustees

The MBRSG management underwent a major change in 2016 with the new composition of the
Board of Trustees. HH Sheikh Hamdan bin Mohammed bin Rashid al Maktoum, Crown Prince
of Dubai, Chairman of the Executive Council issued Executive Council Resolution No. (9) of 2021
on the formation of the Board of Trustees of the MBRSG. The new Board, is chaired by HE
Abdullah Ali Bin Zayed Al Falasi (Director General - Dubai Government Human Resources
Department) and comprises of prominent public officials:

HE Aisha Miran (Vice Chairman)
Assistant Secretary-General, Strategy Management and Governance Sector, Dubai Executive
Council

HE Younus Abdulaziz Al Nasser
Assistant Director General- Dubai Digital Authority

HE Dr Tayeb Amanullah Mohammed Kamali
Director General for Education & Training Development - Ministry of Interior

Mrs Raja Al Mazrouei
Acting Chief Executive Officer - Etihad Credit Insurance

Dr Yasar Jarrar
Managing Partner [AG

HE Dr Ali bin Sebaa Al Marri
Executive President- Mohammed Bin Rashid School of Government
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2. Committees at MBRSG

The Executive President is responsible for the overall administration of the School and is
supported by a number of key personnel and standing Committees in the governance of the
School. The standing committees of the School are listed below:

e Strategy Planning Lab

e (rievance & Complaints Committee

e Work-related Offenses Committee

e Academic Research & Executive Education Board
e MBRSG School Council

e Board of Studies

e Rewards and Incentives Committee

e Directors Formal Biweekly Meeting

e External Advisory Board

e Promotions Committee for Academic & Research Staff
e Internal Audit Committee

e Exam Board

e Award Board

e Progression Board

e Teaching and Learning Committee

e Occupational Health and Safety Committee

e Scholarship Committee

e DEAR Management Group

e Direct Purchase Committee
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3. MBRSG Organization Structure 2022

Board of Trustees

[ Internal Audit Office ]

Executive President

[ Planning & Institutional Effectiveness Department \|

]

Executive President Office ]

Excellence & Quality Planning & Project 4[ Emirates Ce(r;’rerfi; Knowledge and ]
Management Management onsultancy

Academic Development Office ]

7
Executive Education
\ Department

Policy Research
Department

Academic Affairs
Department

Open Enrolment
Programs

I g

Research ]

_[ Academic Programs

\
_[ Customized Programs

r o

Publications ]

_[ Student & Alumni Support

Evaluation &
Development

'e

Page 18

Library & Knowledge
Support

)
)
)

[

_[Admission & Regl’sfrqﬂon]

I ]

Corporate Support Corporate Communication &
Services Department Marketing Department

_[ Financial Affairs ] _[ ]

Events
_[ Human Resources ]
Marketing &
{ Information Technology ] Communication
-[ Administrative Affairs ]
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4. MBRSG Key Personnel 2022

Executive President

Dean

Director of Academic Affairs

Director of Institutional Effectiveness
Director of Executive Education
Director of Policy Research

Director of Corporate Communication and
Marketing

Director of Corporate Support Services

Director of Emirates Center for Knowledge and
Consulting

Page 19

Dr Ali bin Sebaa Al Marri

Prof Raed Awamleh

Dr Arthur King

Ms Aisha Ibrahim Zayed Al Ali
Ms Aisha Al Shamsi

Dr Fadi Salem

Salha Juma Bu-Kattara

Mr Mohammed Al Khatib
Ms Sarah Talib
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5. Accreditation

The Mohammed Bin Rashid School of Government is licensed by the Ministry of Education -
Higher Education Affairs through the Commission for Academic Accreditation to offer academic
programs. The following table shows the accreditation status of the academic programs offered
by MBRSG.

Program Accreditation Status

Master of Public Administration (MPA)

Received renewal of accreditation in
2019

Master of Innovation Management
(MIM)

Received renewal of accreditation in
2022

Master of Public Policy (MPP)

Specializations

Education

Health

Science and Technology
Social Policy

Sustainable Development

Received renewal of accreditation in
2022

Executive Master of Public
Administration (EMPA)

Received renewal of accreditation in
2022

Postgraduate Diploma in Innovation
Management

Received renewal of accreditation in
2022

Postgraduate Diploma in Public
Administration (English)

Received initial accreditation in 2016

Postgraduate Diploma in Public
Administration (Arabic)

Received renewal of accreditation in
2022

Postgraduate Diploma in Public Policy

Specializations

Education

Health

Science and Technology
Social Policy

Sustainable Development

Received renewal of accreditation in
2022

Page 20
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SECTION 2 -

STUDENTS AND GRADUATES




1. Admission Statistics 2022

2 g 9 g

o = S x =

= & i =

Program Name 3 £ L3 5

= o £ = E

a s S =)

< = < E
Master of Public Administration 46 27 12 58.7% 44.4%
Master of Innovation
Management** 46 16 10 34.8% 62.5%
Executive Master of Public
Administration 182 66 59 36.3% 89.4%

3 3 Kk

Master of Public Policy o5 13 11 52.0% 84.6%
Total 299 122 92 40.8% | 75.4%

* Admissions Yield= No. of offers/No. of applications; Matriculation Yield= No. of newly enrolled students/ No. of offers
** No new enrollments in Fall 2022

Matricgl_gtion Yield 2022 .,

90%
80% 63%
70%
60% 44%
50%
40%
30%
20%
10%

0%

Master of  Master of Public Master of Public Executive
Innovation Policy Administration Master of Public
Management M Yield Administration

Fig 2.1.1: Matriculation Yield
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2. Application Acceptance Rate

During 2022, MBRSG received a total of 299 applications of which 177 were rejected as they
did not meet the admission criteria mandated by MBRSG.

Application Acceptance Ratio

Accepted
application
41%

3. Historical Admission Statistics (2015-2022)

MASTER OF PUBLIC ADMINISTRATION

New Admissions Matriculation

L AyrdliEios Uit Enrolments Yield* Yield*

2022 46 27 12 58.7% 44.4%
2021 41 15 12 37% 80%
2020 26 23 9 88% 39%
2019 50 21 15 42% 71%
2018 25 21 13 84% 62%
2017 23 23 15 100% 65%
2016 - 29 23 - 79%
2015 50 38 31 76% 82%
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MASTER OF INNOVATION MANAGEMENT (2017-2022)

Year TS Offers New A-dmissions l\/!atriculation
Enrolments Yield* Yield*
2022 46 16 10 34.8% 62.5%
2021 107 57 17 53% 30%
2020 31 30 9 97% 30%
2019 69 28 17 41% 61%
2018 47 36 28 7% 78%
2017 43 43 23 100% 54%

EXECUTIVE MASTER OF PUBLIC ADMINISTRATION (2017-2022)

New Admissions Matriculation

synplllaiie Uit Enrolments Yield* Yield*

2022 182 66 59 36.3% 89.4%
2021 119 54 45 45% 83%
2020 168 105 88 63% 84%
2019 174 103 99 59% 96%
2018 122 80 74 66% 93%
2017 146 81 62 56% 7%

MASTER OF PUBLIC POLICY (2017-2022)

Ayl Offers New A-dmissions l\/!atriculation
Enrolments Yield* Yield*
2022 25 13 11 52.0% 84.6%
2021 85 30 13 35% 43%
2020 29 23 16 79% 70%
2019 46 32 23 70% 2%
2018 22 20 8 91% 40%
2017 28 28 19 100% 68%

* Admissions Yield= No. of offers/No. of applications; Matriculation Yield= No. of newly enrolled students/

No. of offers
** No new enrollments in Fall 2022
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4. Semester-wise Student Headcount by Program for 2022

Program | Student Spring 2022 Fall 2022
Name Type

Total Male Female Total Male Female
o New 4 2 2 8 2 6
s 5
o= )
= B Re-enrolled 18 5 13 15 5 10
@]
5 E
2 £ Total 22 7 15 23 7 16
s <
. New 10 1 9
-
= S E Re-enrolled 20 5 15 26 6 20
+ QO
8 2 8 Total 30 6 24 26 6 20
s £ =
New 44 32 12 15 10 5
)
2 &
= }E Re-enrolled 49 27 22 63 42 21
o 8
229
R
§ & £ Total 93 59 34 78 52 26
[ S <
New 9 2 7
g,
5 0o = Re-enrolled 10 3 7 13 3 10
55 5
228 Total 19 5 14 13 3 10
E A
New 1 0 1
& =
<G 8 | Re-enrolled (] 0 0 (] 0 0
A, B
g2 8
255 Total 1 0 1 0 0 0
s 45
New 0 0 0
S | Re-enrolled | 0 0 0 0 0 0
8= B3
é‘@ E § & Total 0 0 0 0 0 0
s v g |New 0 0 0
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Program | Student Spring 2022 Fall 2022

Name Type
Total Male Female Total Male Female
Re-enrolled 3 0 3 0 0 0
Total 3 0 3 0 0 0
? New 0 0 0
s 2 x| Re-enrolled 1 0 1 3 0 3
82T
25 8 2 Total 1 0 1 3 0 3
S & 24
© «| New 1 0 1
S o ¢
& =5 4 Re-enrolled 1 0 1 1 0 1
= < §
-
3 >89 2 0 2 1 0 1
22 2 Y Total
S8
= New 69 37 32 23 12 11
)
= g Re-enrolled 102 40 62 121 56 65
c =
St
g E Total 171 77 94 144 68 76
o m

* New students were not admitted to MIM and MPP programs due to suspension of admission to the two programs
for 2022-2023 academic year.

Student Enrolment 2022
Fall 2022
Spring 2022
0 50 100 150 200
Spring 2022 Fall 2022
B New 69 23
l Re-enrolled 102 121

Fig 2.4.1: Student Enrolment 2022 academic year
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5. Student Headcount by Program and Gender for 2022

Program

Master of Public Administration 10 32.3% 21 67.7% 31
Master of Innovation 6 20.0% 24 80.0% 30
Management

Executive Master of Public 69 |633% | 40 36.7% 109
Administration

Master of Public Policy 5 19.2% 21 80.8% 26
Total 90 45.9% 106 54.1% 196

Student Distribution by Gender

|
. Female
| 54%

Fig 2.5.1: Student Gender Distribution
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6. Student Headcount by Program and Nationality for 2022

Program UAE Nationals Non-UAE

nationals

No. %

Master of Public Administration 25 80.6% 6 19.4% 31
Master of Innovation 25 83.3% 5 16.7% 30
Management
Exec1.1t.1ve M.aster of Public 104 95,49, 5 4.6% 109
Administration
Master of Public Policy 23 88.5% 3 11.5% 26
Total 177 90.3% 19 9.7% 196

Students by Nationality

B UAE nationals  ® Non-UAE nationals

Fig 2.6.1: Student Nationality
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7. Student Headcount by Mode of Study for 2022

Program Full Time Part Time

No. No. V)

Master of Public Administration 4 12.9% 27 87.1% 31

Master of Innovation

2 6.7% 28 93.3% 30
Management

Executive Master of Public 87 79.8% 29 20.2% 109

Administration
Master of Public Policy 3 11.5% 23 88.5% 26
Total 96 49.0% | 100 | 51.0% 196

Students by Mode of Study

H Full Time M Part Time

Fig 2.7.1: Student Mode of Study
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8. Students by Emirate of Residence

Student Distribution by Emirate

2%

6%

B Abu Dhabi H Ajman M Dubai M Fujairah

B Ras al-Khaimah ® Sharjah H Umm al Quwain

Fig 2.8.1: Student Emirate of Residence

9. Student Population Snapshot

Indicator 2018 2019 2021

Number of new students 123 154 122 87 92
Total number of students 251 328 329 243 196
Number of male students 120 (48%) | 161(49%) | 189(57%) | 126 (52%) | 90(46%)
Number of female students 131 (52%) | 167(51%) | 140 (43%) | 117 (48%) | 106 (54%)
Percentage of UAE nationals 91% 93% 95% 95% 90%
Number of countries 12 12 11 9 12
represented by students

New Student Enrollment 2017-2022

180
160 154
sl I 123 122
120
100 87 92
80
60
40
20

0

2017 2018 2019 2020 2021 2022

Fig 2.9.1: New Student Enrollment Trend
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10. Statistics by Program

A) Master of Public Administration (MPA)
MBRSG launched the Master of Public Administration in 2009. The program was revised

in 2013. The program is intended for students seeking to advance their career in public /
private service or nonprofit management. The program helps to develop knowledge, skills
and competencies needed to analyze, develop and implement policies and programs that
address important issues related to the public sector and society.

Key Statistics for MPA (2022
Indicator Value

Number of new enrolments 12
Total Number of students (new + returning) [ 31
Percentage of UAE nationals 81%
Number of male students 10
Number of female students 21
32

Average age
Number of countries represented by MPA 7

students
Average class size 5.6
Number of graduates 5

MPA Historical Enrolment Data

[\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*] [\*]
(=} (=} (=] (=} (=] (=] (=} (=] (=} (=] (=} (=] (=] (=} (=] (=} (=] (=]
- - = - = = = = = = = = N N N N N N
= = 92} 9] § (o)) (o)) BN | EN | o0} (o] e} O (=] (=} = ) [\] [\]
[72] ry (72 ry (72 ] [72] ] [72] ] [72] ] (72 ry (72 ry (72 ]
= SR - 5] = 5] = S S 5] = SR - SR -] 5]
. = o} = = — o} — o} — o} — o} = o} = o} —
= = = = = = = = =
oe o () oe ) ) o o o
New 11 |8 12 |14 | 12 11 5 10 | 7 6 3 12 | 3 6 3 9 4 8
Continuing | 0 18 |23 |22 |34 |40 |35 |33 |34 |26 |27 |23 |28 |24 |15 |10 |18 |15
Total 11 (26 |35 (36 |46 |51 (40 |43 |41 |32 |30 |35 |31 (30 (18 {19 |22 |23
Fact Book 2022
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MPA Student Enrolment Data 2014-22
60
51
50 46
43
40 41
40
35 36 35
32
30 31 39
30 26 B New
22 B Continuing
W Total
11
10
0
™ B W W ™ o ™ o
RN SO SRS SRS SR SN SN SR 0

R A AP N e S e R A A L
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) ~ " S ) " ) s 2

Fig 2.10.1: MPA Student Enrolment 2014-22
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B)

New

Master of Innovation Management (MIM)

The Master of Innovation program was first offered in Spring 2017. The Master of
Innovation Management program is designed for professionals working in and with the
public sector, who wish to pursue a career in innovation management. The program uses
a quintuple helix approach which includes: a strong theoretical foundation on core
concepts of innovation management in the context of the creation of public value;
experiential learning through interactive workshops and discussions and practice-based
assessments; and personal competencies development for leaders in charge of leading,
designing, managing and implementing innovations. The focus is understanding and
solving wicked problems using design thinking and a customer-centric approach to solve
problems that impact public value. The MIM program reflects the 2018 UAE Advanced
National Innovation Strategy, the National Advanced Sciences Agenda 2031, UAE Vision
2021, and the aspirational goals outlined in the Centennial Plan 2071.

Key Statistics for MIM (2022)

Indicator Value \
Number of new enrolments 10
Total Number of students (new + returning) 30
Percentage of UAE nationals 83%
Number of male students 6
Number of female students 24
Average age 34
Number of countries represented by MIM 5
students

Average class size 7.77
Number of graduates 10

MIM Historical Enrolment Data

ed L10Z
Surids 8107
I1ed 8102
Surids 6107
ed 6102
Surids 0Z0z
red 020z
Surids 1702
ed 120z
Surids zzoz
red zzoz

N
=1
=
~
%)
=
-1
|
=]
(' L°]

14 |9 12 16 11 6 5 4 3 14 | 10

Continuing | 0 9 16 24 32 37 32 23 15 14 |20 |26

Total

14 |18 |28 40 43 43 37 27 18 28 |30 |26

* No new student enrollment in 2022 Fall
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MIM Student Enrolment Data 2017-22

45 0 43 43

40 37

35 30
30 28 27 28 26

18 18 B New

14 .
15 M Continuing

10 H Total

Fig 2.10.2: MIM Student Enrolment 2017-22
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C) Master of Public Policy (MPP)

The Master of Public Policy was first offered in Spring 2017. The Master of Public Policy
(MPP) program is designed to provide education which complies with international
norms, for professionals to develop further as leaders in a variety of roles, including public
policy analysis and planning, public management and services, research institutes,
government orientated positions within the private sector and the third sector
organizations. The MPP Program is also aligned to the seven key strategic objectives of
the UAE National Innovation Strategy (NIS) in addition to alignment with the United
Nations Global Goals- Sustainable Development Goals (SDGs) and in close cooperation and
coordination with the UAE Federal Competitiveness and Statistics Authority (FCSA). The
program is offered with specializations in Education, Health, Social Policy, Science and
Technology, and Sustainable Development.

Key Statistics for MPP (2022)

Indicator Value

Number of new enrolments 11
Total Number of students (new + 26
returning)

Percentage of UAE nationals 88.5%
Number of male students 5
Number of female students 21
Average age 33
Number of countries represented by 4
MPP students

Average class size 4.9
Number of graduates 15

MPP Historical Enrolment Data

Ied L10Z
8urids 8107
I1ed 8102
8unds 6102
Ied 6102
8urds 0202
I1ed 020z
8unds 1202
Ied 1202
Surids zzoz
Ied 2zoz

N
(=1
=
~
%)
=
-1
|
=]
(' L°]

New 11 |8 |4 4 6 17 |3 13 2 11 |11

Continuing |0 |8 |12 18 18 | 22 21 20 23 17 |15 |17

Total 11 (16 |16 |22 (24 |39 |24 (33 |25 |28 |26 |17

* No new student enrollment in 2022 Fall
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Fig 2.10.3: MPP Student Enrolment 2017-22
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D) Executive Master of Public Administration (EMPA)

MBRSG launched the Executive Master of Public Administration program in Spring 2017.
The program provides students with the opportunity, skills and knowledge to coordinate
and implement coherent policy alternatives, in order to implement successful cost-
effective programs. The ‘executive’ element of the EMPA program is primarily designed to
educate working executives, managers, and other business leaders in a cohesive learning
environment that is designed to fit the variety of different students’ schedules. The EMPA
program requires students to attend blocks of lectures, and then complete a large portion
of the work on their own time.

Key Statistics for EMPA (2022)

Indicator Value

Number of new enrolments 59
Total Number of students

. 109
(new + returning)
Percentage of UAE nationals 95.4%
Number of male students 69
Number of female students 40
Average age 37
Number of countries represented by EMPA 4
students
Average class size 22.3
Number of graduates 63

EMPA Historical Enrolment Data

Ied L10Z
Surids 8107
I1ed 8102
Surids 6107
Ied 6102
8urds 0202
Ied 0202
Surids 1702
Ied 1202
8unds zz0z
I1ed 2zoz

[\
(=]
g
N
[%2]
=
=]
P
=]
[ C]

New 23 |39 |40 34 70 29 57 31 27 |18 |44 |15

Continuing | 0 21 |59 78 87 107 | 112 |98 93 |72 |49 63

Total 23 |60 |99 |112 | 157 | 136 |169 |129 |120|90 (93 |78
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EMPA Student Enrolment Data 2017-22
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Fig 2.10.4: EMPA Student Enrolment 2017-22

Page 38 Fact Book 2022



11. Student Satisfaction Summary

MBRSG measures student satisfaction with their modules of study through the Module
Evaluation Survey conducted at the end of each semester. The below table has been prepared
using data extracted from the Module Evaluation Survey and provides an overview of student
satisfaction with their academic program of study.

Overall Student Satisfaction with academic program

Program Spring 2022 Fall 2022
Executive Master of Public Administration 94.8% 92.5%
Master of Public Administration 89% 85.6%
Master of Public Policy 84.2% 89%
Master of Innovation Management 87% 85.9%
Dissertation 94.5% 100%

Student Satisfaction with Academic Program

110.00%

100.00% 94.80%y 509 94.50%
89% 89% 87% .
90.00% 85.60% 84.20% °85.90%

100%

80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

EMPA MPA MPP MIM Dissertation
Spring 2022 ® Fall 2022

Fig 2.11.1: Student Satisfaction Summary
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12. Student Attendance Summary

MBRSG monitors student attendance and records it on the Quercus system. The below table
provides the average student attendance rate in each of the programs during 2022 Spring and
Fall semesters

Student Attendance Rate

Program Spring 2022 Fall 2022
Executive Master of Public Administration 99.7% 96.4%
Master of Public Administration 97.4% 94.7%
Master of Public Policy 94% 88.8%
Master of Innovation Management 96.1% 93.6%

Student Attendance Rates

110% 100%

96% 97% 0 96%
100% ° 95% 94% s 6 gay
90%
80%
70%
60%
50%
40%
30%
20%
10%
EMPA MPA MPP MIM

Spring 2022 mFall 2022

Fig 2.12.1: Student Attendance Summary
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13. Tuition Grants and Scholarships

The Mohammed Bin Rashid School of Government provides opportunities for students to
receive three types of grants. If applicable, the grant amount(s) will be deducted from the total
tuition fees payable for all postgraduate programs offered. Each grant is worth 10,000AED and
are detailed as follows:

e Emirati National Grant: AED10,000 grant (deducted from total fees) to be offered to all
Emirati Nationals who enroll.

e Working in Government Grant: AED10,000 grant (deducted from total fees) offered to all
students who work in government full time. This includes all federal and local governments in
the UAE.

e Institutional Grants: AED10,000 grant (deducted from total fees) offered to any student
coming from an institution that sponsors five or more students.

In addition to the regular grants stated above, in Spring 2022 MBRSG offered a grant covering
50% of program fees for students enrolling in MPA, MIM or MPP programs

The below table shows the number of grants awarded in 2022:

Student Grants 2022

Number of grants MPA MIM MPP EMPA Total

Number of grants 18 26 24 107 175

MBRSG recognizes academic excellence of students through the award of scholarships. MBRSG
also provides scholarships to People of determination to support their educational aspirations.
MBRSG has signed MOUs with various government entities which has resulted in the
sponsorship of employees of these entities to undertake studies at MBRSG. The table below
shows the number of internal and external scholarships obtained by MBRSG students.

Student Scholarships 2022
Type of Scholarship MPA MIM MPP EMPA Total

MBRSG (1pternal 13 4 3 0 20
scholarship)
External sponsorship 0 3 2 39 44
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14. Graduates

Overall MBRSG Graduates

MBRSG has produced a total of 599 graduates till date of which 324 graduates are from the
Executive Master of Public Administration program. The Master of Public Administration
program has produced a total of 174 graduates. The MIM program produced its first graduate
in 2019 and a total of 55 students have graduated from the program till date. 45 students have
graduated from the MPP program (from various specializations) since its commencement while
one student has graduated from the Postgraduate Diploma in Master of Public Policy (Social
Policy) program.

2009 2010 2011 2015 2016 2017 2018 2019 2020 2021 2022 Total

No. of 31 30 22 1 10 16 35 821 150 132 93 602
Graduates

Number of graduates 2009-2022

160
140
120
100
80
60
40
20 16

0 1
2009 2010 2011 2015 2016 2017 2018 2019 2020 2021 2022
== Number of graduates

Fig 2.14.1: Graduates 2009-2022

Graduates by Program (2016-2022)
2016 2018 2019 2020

Program No % No % No. ) No )

MPA 110 | 100% | 16 | 100% | 15 | 42.8% | 7 | 85% | 18 | 12% | 19 |14.4% | 5 | 54%
EMPA 20 | 57.1% | 68** | 82.9% | 97 | 64.7% | 79 |59.8% | 63 | 67-7%
PP 3 | 37% | 13 | 87% | 15* | 11.4% | 15 | 16:1%
i 4 | 49% | 22 |14.7% | 19 |14.4% | 10 | 10.8%
Total 10 | 100% | 16 | 100% | 35 | 100% | 82 | 100% | 150 | 100% | 132 | 100% | 93 | 100%

* includes 1 student who graduated from the Postgraduate Diploma in Public Policy (Social Policy) program
** includes 3 students who graduated from the Postgraduate Diploma in EMPA program

1 3 students graduated with a postgraduate diploma in EMPA
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Graduates by Gender (2016-2022)

2016 2018 2019 2020 ‘

Gender No. % . ) ) No % ‘No %

Male 4 | 40% |10 |625% | 17 | 48.6% | 42 | 51.2% | 88 |58.7% | 73 | 553% | 45 48.4%

Female | ¢ | 600y | 6 |37.5% | 18 | 51.4% | 40 | 48.8% | 62 | 41.3% | 59 | 44.7% | 48 51.6%

Total | 10| 100% | 16 | 100% | 35 | 100% | 82 | 100% | 150 | 100% | 132 | 100% 93 100%

Graduates by Nationality (2016-2022)

2016 2018 2019 2020
Nationality No. % . No. % No. % No )
UAE 10 | 100% | 12 | 75% |33 | 94% | 76 |92.7% | 139 | 92.7% | 128 | 97% | 90 | 96.8%
Nationals
Non-UAE o gor | 4 | 2506 | 2 | 6% | 6 | 73% | 11 | 73% | 4 | 3% | 3 | 32%
Nationals
Total 10 | 100% | 16 | 100% | 35 | 100% | 82 | 100% | 150 | 100% | 132 | 100% | 93 | 100%
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2022 MBRSG Graduates

2022 Graduates by Program and Gender

EMPA MPA MPP MIM
Gender No. % No. % No. % No. %
Male 48.4Y%
37 | 58.7% | 1 20% 4 26.7% 3 30% 45 170
Female
26 |413% | 4 | 80% | 11 |733% | 7 | 70% | 48 | 51.6%
Total 1 631 100% | 5 | 100% | 15 | 100% | 10 | 100% | 93 | 100%
Gender Distribution - 2022 Graduates
Fig 2.14.2: Gender Distribution - Graduates
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2022 Graduates by Program and Nationality

EMPA MPA MPP MIM
Nationality No. | % No. | % No % ‘ No )
UAE 63 | 100% | 4 80% 14 | 93.3% 9 90% 90 | 96.8%
nationals
Non-UAE 0 0 1 20% 1 6.7% 1 10% 3 3.2%
nationals
Total 63 | 100% 5 100% | 15 | 100% 10 100% 93 100%

Nationality Distribution - 2022 Graduates

Fig 2.14.3: Nationality Distribution - Graduates
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15. Dissertation Titles - 2022 Graduates

The list below provides the dissertation titles of 2022 graduates:

Student ID

Program

Dissertations 2022

Dissertation Title

00159581 EMPA Localization Policy and its Impacts on the Private Sector
The Impact of Knowledge Management on Employees Performance: Case
00229369 EMPA Study at the Ministry of Interior in the UAE
00230154 EMPA Studying the re:latlons.hlp between the application of knowledge
management and improving the performance of employees
The role of applying organizational agility in managing the Corona crisis
00232955 EMPA Applied study on the case of Dubai Police Force
00238759 EMPA Devel'opmg and Managing: Electrical Cars Infrastructure in the Emirate of
Dubai
00239208 EMPA The Future of Government Jobs Under the Digital Transformation in Dubai
Foreseeing the future of the remote work system and its role in achieving
00241792 EMPA human resources goals: An applied study on the Ministry of Interior
The role of strategic planning for human resources in business continuity: A
00241881 EMPA case study on the UAE Ministry of Interior
00242195 EMPA Rehabilitation Programs Monitoring and Evaluation
00242390 EMPA Mo‘mtormg and.Evaluatlon of Aftercare Programs for the Released in the
United Arab Emirates
00242489 EMPA Strategic leadership and its role in developing organizational culture
00242802 EMPA Human Re.sou_rce Strategle_zs and the Code of Conduct effects on Job Ethics,
and Organizational Commitment
The role of artificial intelligence in human resource operations through
00243558 EMPA employment: An applied study on the Ministry of Interior
00243612 EMPA The persor_mgl training pc_)llc'y and its impact on improving the efficiency of
the UAE Ministry of Interior's employees
The Role of Institutional Memory In Achieving Agility (Applied Study on
00243752 EMPA the GHQ of Fujairah Police)
The impact of using artificial intelligence techniques on the effectiveness of
00244562 EMPA the administrative decision to be applied to the Ajman Police General
Command
The impact of project management on partnerships with the private sector
00249157 EMPA from the perspective of the UAE Ministry of Interior
00251798 EMPA Government digital services for visually impaired people of determination
00251941 EMPA The relationship between strategic planning and the stages of
development of the government excellence model system
The role of using artificial intelligence in business continuity in the Federal
00252468 EMPA Authority for Identity, Citizenship, Customs and Ports Security during the
Corona pandemic
Institutional Agility for Business Continuity in Human Resource
00252603 EMPA Department during Crises - Dubai Health Authority - Under Case
Study
00252778 EMPA The Role of Behavioural Insights in Strengthening the Telemedicine System:
Applied study on Fujairah Hospital - Emirates Health Services in the UAE
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Dissertations 2022

Student ID Program Dissertation Title
00252816 EMPA The Impa_tct of O.nlme Education on the Educational Skills of First-cycle
Students in Dubai Schools
The reality of the partnership between the public and private sectors, and
00252972 EMPA its role in improving the projects of the Roads and Transport Authority -
Government of Sharjah Public transport services as a model
The digital transformation of the human resources department’s services in
00253014 EMPA Dubai Health Authority
The Influence of Leadership types on institutional excellence: in the
00253065 EMPA Ministry of Energy and Infrastructure - UAE
00253138 EMPA Logistics management and its role in supporting the economy during crises
Partnership between Public and Private Health Sectors to Overcome COVID-
00253634 EMPA 19 Pandemic Challenges and Crisis in the Emirate of Dubai, Dubai Health
Authority - Under Case Study
00253669 EMPA Introduqng the virtual dlgltal coin system for medical services with the help
of the digital transformation system for performance measurement
00253685 EMPA Studying the release of self-referral service to specialized clinics in DHA
The application of remote Work and its relationship to job performance in
00253774 EMPA the Dubai Police General Command: A case study in (General Administration
for Excellence and Entrepreneurship)
00253782 EMPA The systelm of governrpent excellence on the results of religious institutions
in the United Arab Emirates
The Role of Human Resources Management In Maintaining Employee
00253855 EMPA Competencies and Talents And Its Impact On Achieving Functional
Sustainability: Case Under Study Department Of Town Planning & Survey
Institutional culture and its impact on the Foreseeing the future of the
00254215 EMPA charity A case study on the Emirate of Dubai.
Stimulating Policies of National Local Industries and their Impact on
00254266 EMPA Economic Growth. Case Study United Arab Emirates
00254495 EMPA The UAE’s response to the Corona crisis and its impact on the soft power
system
00254967 EMPA Space Diplomacy: The case of Mission to Mars
00144525 EMPA The Role of The Government in The Sustainability of the Publishing Industry
in UAE
EMPA Expo Dubai Legacy: visitors experiences & government innovation vision
00210561 post-Expo 2020
00216950 EMPA UAE Policies in developlng skills and tz'ilents, and role in building capabilities
of government cadres in the post-Covid-19 era
EMPA The reality of the impact of behavioral insights on the effectiveness of
00239551 drivers compliance with traffic safety rules and laws
EMPA Policy of wage disputes for workers in the private sector in the United Arab
00246352 Emirates
The Role of Creative Leadership in Enhancing Knowledge Management: A
EMPA Case Under Study at the Ministry of Culture and Youth in the United Arab
00252361 Emirates
The Reality of the Emirates Program for Early Intervention in the Quality of
EMPA Life of Families within the Perspective of the National Strategy 2031
00252514 (Case Under Study Families of Children with Autism Spectrum Disorder)
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Dissertations 2022

Student ID Program Dissertation Title
EMPA The effect of the absence of legal legislation digital drugs on the extent of
00253057 criminalizing their prevalence among students in UAE schools
EMPA The mechanism for assessing and applying the resilience cities in Sharjah
00253847 using City Resilience Index tool (CRI)
Digital transformation and its impact on the efficiency of government
EMPA services, a case under study (Department of Lands and Properties and Public
00254231 Prosecution in the Emirate of Dubai)
EMPA The effectiveness of different Leadership styles and their impact on crisis
00254363 management - " A field study on the employees of the Ministry of Interior"
00254541 EMPA The impact of amendments to the labor law on improving job satisfaction
EMPA The realiFy of th(.e app_lication of digital managemer_lt in the Federal Aut.hority
00254991 for Identity, Nationality, Customs and Ports Security after its integration
EMPA The development of the tourism sector and its impact on economic activity
00255441 in the United Arab Emirates
00255661 EMPA Organizational culture and its impact on crisis management
EMPA The Role of Volunteerism in Crisis Management in the Emirates
00255793 "Coronavirus Case Study”
00255891 EMPA Digital Transformation Governance and its Impacts on Creative Economy
EMPA Strategic risk management and its impact on business continuity during
00255963 crises
00255971 EMPA The Reality of the energy policies in the UAE in the light of the sustainable
development goals
EMPA Th(_e role of the.blue economy in supporting the overall economy of the
00256196 United Arab Emirates
EMPA Agility in government services, Emirate of Sharjah and call centers
00256226 - Applied study on call centers in the Emirate of Sharjah
00256277 EMPA The role of the digital tran.sformation of government services in the
emergence of soft power relations
EMPA Leadership during crises: addressing the crisis and future challenges in the
00256315 Abu Dhabi Police General Command
EMPA Strategic leadership and its impact on organizational culture: in the Federal
00256331 Authority for Protocol and Strategic Narrative case under study
EMPA Sheikh Mohammed bin Rashid’s methodology in government administration
00256463 in the media sector
EMPA Work-Life Balance for the UAE Female Employee and its Role in National
00257231 Identity (Sample: Department of Health - Abu Dhabi)
00137693 MIM Small, Medium Enterprises Adoption of the Fourth Industrial Revolutions
MIM Government Management of Mass Media During COVID-19:
00139912 A Case Study of the Dubai Health Authority
00177750 MIM Open-Source Artificial Intelligence: Community-Developed Al Applications
for the UAE Government
00230162 MIM Transfo.rming Mohammed bin Zayed City - Fujairah turn into a security-
smart city
00232556 MIM Comparative Policy Analysis of Smart Mobility in Dubai, New York, and
South Korea
Patient Satisfaction with Telemedicine During the COVID-19
00234150 MIM Pandemic: A Systematic Review on Elderly Patients Expgerience
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Dissertations 2022

Student ID Program Dissertation Title
00239356 MIM How to Sustain Innovative Culture in Public Sector while Teleworking
MIM Enablers and Barriers of Implementation Artificial Intelligence in Image
00253677 Interpretation and Reporting Radiological Cases in Dubai Health Authority
00140091 MIM The Role of Social Media Channels in RTA’s Customer Engagement Effort
MIM Intellectual Property Rights for Software Innovation in the UAE Context
00255602 Comparative Analysis
00220752 MPA Benefits of Future Foresight for SMEs in Times of Crisis
00253740 MPA Improving Health and Development of The UAE Youth Through Sports
MPA Soft Power as a Positive Externality of Exchange Programs in the United
00211222 Arab Emirates
00231754 MPA Evolutlop of Workforce Management, Streﬁcegles, ‘ and Leadership
Expectations during COVID-19: The Case of Dubai’s Tourism Industry
00253189 MPA The perceptions of UAE youth about their involvement in national
development
00195758 MPP Emiratisation and Reskilling: Evaluating UAE Labor Market Policy
00211761 MPP Embedding Blockchain in UAE Electronic Medical Records: A comparative
study
00233951 MPP 5G Implementation in Smart Cities for Advance Governance
The Relationship between Working Hours, Productivity, and Work-Life
00242527 MPP Balance: Examining a Policy Alternative for the UAE
00252379 MPP Advancing Gender Equality in GCC Countries
Experience of Public-School Stakeholders when School Reopened After the
00253103 MPP COVID 19 Shutdown: An Exploratory Research
00253413 MPP Implications of declining fertility rate on the local UAE labour force
00254151 MPP MIC'I‘O-.MOblllty Uptake in Dubai and the Reduction of Carbon Footprint
Emissions
00254576 MPP Smart Cities’ Response to COVID-19 in the Retail Sector
00212776 MPP Assessment of Informal Caregiving on Caregiver’s Wellbeing in the UAE
00238368 MPP The United _ Arab Emirates food security strategy 2018-2021:
Target vs. Achievement
Factors Influencing Digital Transformation and the Effects of Digital
00252760 MPP Transformation and Al on Organizational Agility in the Ras Al Khaimah
Government
00253286 MPP Developing a Personalized Medicine Cluster in The United Arab Emirates
The Career Growth and Inclusion of People of Determination (POD) in
00254690 MPP the UAE Workforce
00256056 MPP Video Gaming Sector for UAE’s Creative Economy
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SECTION 3 -

FACULTY AND STAFF




1. General Information

During 2022, a total of 51 full-time administrative staff and 11 full-time academic staff were
employed at MBRSG. 5 new appointments were made during the year. Staff turnover rate
during the year stood at 12%.

2. Academic Staff

Academic staff are classified into the below 3 categories:

e Professor
e Associate Professor
e Assistant Professor

Full-time Academic Staff Listing

Academic Rank

Prof. Raed Abdellateif Al Awamleh Professor

Prof. Mark Esposito Professor

Prof. Melodena Stephens Professor

Dr. Arthur Seakhoa King Associate Professor
Dr. Immanuel Azaad Moonesar Associate Professor
Dr Khalid Alwazani Associate Professor
Dr. Mona Mostafa Ahmed Elsholkamy | Associate Professor
Dr. Racquel Warner Associate Professor
Dr. Yosuif El-Ghalayini Associate Professor
Dr. Abdulla Mohammed AlAwadhi Assistant Professor
Dr. Mounia Drissi Assistant Professor

Classification by Academic Rank

Professor Associate Professor Assistant Professor Total
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Classification by Academic Rank

Assistant

Professor Professor
18.2% 27.3%

Associate

Professor
54.5%

m Professor  m Associate Professor = Assistant Professor

Fig 3.2.1: Academic Staff by Rank

Academic Staff Classification by Gender

Gender No. Percentage
Male 7 63.6%
Female 4 36.4%
Total 11 100%

Academic Staff by Gender

Fig 3.2.2: Academic Staff by Gender
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Academic Staff (Full-time) Classification by Nationality

Total

Nationality

Canada

Egypt

India

Jamaica

Jordan

Morocco
Switzerland
Trinidad & Tobago
United Arab Emirates
United Kingdom
Total

YT IS ISV SN 1 ) IS [N FSN IS

=
—
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3. Administrative Staff

During 2022, 51 full-time administrative staff representing 18 countries worked at MBRSG.
UAE nationals constituted 51% of the administrative staff population at MBRSG. The table
below provides break down of full-time administrative staff by department and gender.

Department Total | Male Female | “Male o4 Femgle

President’s Office 3 1 2 33% 67%
Academic Affairs 6 2 4 33% 67%
Deans Office 2 0 2 0% 100%
;Iz;pl\(/)lgitlfefi(r)lr;lmunications 6 2 4 339 67%
Corporate Support Services 17 13 4 76.47% 23.53%
ECKC 2 0 2 0% 100%
Executive Education 8 3 5 38% 63%
Institutional Effectiveness 4 0 4 0% 100%
Policy Research 3 1 2 33% 67%

Administrative Staff by Gender

Fig3.3.1: Gender Distribution - Administrative Staff
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Full-time Administrative staff by Gender and Nationality

Nationality Male Female Total
Afghanistan 1 0 1
Australia 1 0 1
Bangladesh 1 0 1
Comoros Islands 0 1 1
Egypt 1 1 2
India 2 1 3
Jordan 1 0 1
Lebanon 0 1 1
Nepal 1 0 1
Pakistan 3 0 3
Palestine 0 1 1
Philippines 2 0 2
Sudan 0 1 1
Syria 1 1 2
Tunisia 1 0 1
United Arab Emirates 7 19 26
United States of America 0 1 1
Yemen 0 2

Total 22 29 51
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4. Professional Development

MBRSG invests in its human resources, and both administrative and academic staff members
are provided with opportunities to undertake professional development activities to develop
their skills and enhance their competencies. A number of employees attended training sessions
and/or conferences in 2022 in order to enhance the skills needed for their current positions
and to be able to assume new responsibilities. The below table shows the number of academic
and administrative staff members who attended training programs and conferences in 2022:

Type of Program Academic staff Administrative  Total
staff

Training Programs 2 33 35

Conferences 6 9 15

5. Employment Data Snapshot

2016 2017 2018 2019 2020 2021 2022

Number of full-time 47 53 58 60 56 51 51
administrative staff

Number of full-time 9 10 12 12 11 10 11
academic staff

Number of part-time 0 6 7 10 11 8 7
academic staff

Total number of full-time 56 63 70 72 67 61 62
staff (administrative &

academic)

Number of new employees 15 11 11 7 1 8 5
hired

Staff turnover rate 21% 6% 7% 7% 6% 25% | 12%
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SECTION 4 -

FACULTY RESEARCH




1. Research at MBRSG

Research is at the core of the MBRSG mission to produce knowledge, disseminate best practices,
and train policy makers in the Arab world. To that effect, MBRSG seeks to address a double
academic challenge, and link research to policies within its institutional work and as part of its
collaboration with its regional and international partners. Research areas are diverse and cover
an array of themes including public administration, governance, future government and
innovation, sustainable development, well-being and happiness, economics, education, health
and public policy.

The Policy Research Department and the Academic Research and Executive Education Board
provides leadership in all research-related activities and is responsible for promoting a
research culture in the School by effectively communicating research expectations, research
ethics credibility and research opportunities to academic staff, researchers, and students. The
Board devises and manages a range of initiatives designed to enhance research activity in the
School, including a research seminar/workshop series, a research funding program, a
conference attendance support program, and an external research collaboration program.

Academic Research and Executive Education Board members - 2022

Prof. Raed Awamleh (Chair) Dean
Dr Arthur King (Member) Director of Academic Affairs
Fadi Salem (Member) Director Policy Research

Dr. Mona Mostafa Elsholkamy (Member) | Associate Professor

Aisha Al Shamsi (Member) Director of Executive Education

Saleh Al Hamouri (Member) Executive Education Consultant

2. Research Output Snapshot

The table below provides the research output of the School for the past 5 years:

Description 2019 2018
2 4
1 (proceeding report) 5 15 14
10 19 30 (journal articles)
2nd yolume of Dubai 4 7 0
Policy Review Journal
185 120
5 0 2 0
1 book 2 1 Book 1 Book 21 1 book
6 book chapters (edited)
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Description 2022 | 2021 2020 2019 2018 2017
19 book 11 Book 15 book
chapters chapters chapters

0 0 0 0 7 0
11 0 9 6 11 6

3. Research Events

The table below provides the list of research events conducted during 2022

Research Event

Event
Did the Full Foreign Ownership of
Companies Increase Foreign Investments

Event Type

Date

in Dubai? An Impact Evaluation Study Research Seminar 25 May 2022
Using Quasi Experimental Method

NYU Delegation: Women Empowerment .

in the UAE Student Delegation 15 June 2022
Policy Council: Advancing the Digital

Economy in the UAE and Empowering Al | Policy Council 30 June 2022
Utilization

Hult International Business School: .

Women Empowerment in the UAE Student Delegation 20 July 2022
University of Birmingham: Public Policy Student Delegation 24 August 2022

Research in the UAE

Policy Council (Ministry of Economy and
Google)

Policy Council

12 September 2022

ESCWA Public Day

Seminar (speaker)

26 October 2022

Arab Digital Agenda and the Arab
International Digital Cooperation and

25-27 October

Development Forum (UNESCWA + | orum 2022

ARADO)

Agile Government Book Launch Book Launch 8 November 2022
ESCP Business School Delegation Student Delegation 8 November 2022
Book Talk: CLEVER Seminar (Speaker) 10 November 2022

Virtual Policy Council: Advancing the
Digital Economy and Al Utilization in
Dubai

Policy Council

21 November 20

22
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4. Conference Attendance

Conference Participant Date

UN PRME Chapter MENA 9th Annual Forum & | Dr Immanuel Moonesar | March 2022
2022 Conference: Partnerships for Change

UN PRME Chapter MENA 9th Annual Forum & | Prof Melodena Stephens | March 2022
2022 Conference: Partnerships for Change

Ministry of AWQAF and Islamic Affairs Dr Yousif El-Ghalayini March 2022
Conference

SWF Conference with JIBP and AUS and Bank | Prof Melodena Stephens | May 2022
of Sharja

OECD Global Network of Schools of Dr Arthur King June 2022
Government-Athens Greece

IEEE Planet Positive Stanford workshop and Prof Melodena Stephens | July 2022
conference with Stanford Institute for Human-
Centered Artificial Intelligence

Academy of International Business MENA Prof Melodena Stephens | July 2022

Conference

OR64 Conference Dr Mounia Drissi September
2022
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5. Research Publications

Research Publications

Title Author
Clusters as Drivers of the Innovation | Salma Refass Policy Brief January 2022
Ecosystem: Policy directions for re-
designing clusters in the UAE
Tag08 ALY polly (298l pladll w093 | Lama Zakak / Fadi Salem Commissioned January 2022
W) (3 48 dpaal) Jolis Report
3 6&‘“}\ pel @uas) pelilael S Cads g . Commissioned January 2022
5SS 2L dnbolie Lama Zakak / Fadi Salem Report
"S5 slus 3 paeatll 35S0 bl . Commissioned January 2022
il S Lama Zakak / Fadi Salem Report
890 &)l98 Cadaid Baliall 4315 wLSye Lama Zakak / Fadi Salem gzpmonrltlssmned January 2022
(ST PV Y PP RENTT 0N [P S FURNES Lama Zakak / Fadi Salem gzpmonrltlssmned January 2022
G Tundline” duplis d0gSs> diaie ok Lama Zakak / Fadi Salem Commissioned January 2022
J95uw Report
a3y bS] 3 SV Dgrall wloasdl plis . Commissioned January 2022
R Lama Zakak / Fadi Salem Report
. A T L . Commissioned January 2022
3 Jodl pe plid (§ ALl glad 3355 Lama Zakak / Fadi Salem Report
SPLIECURE I VEINELRCH PR E [ EPPE Lama Zakak / Fadi Salem gzpmonrltlssmned January 2022
3 A4S AW leasdl 23, 3 * issi
G A5l = denddd (g otes | Zakak / Fadi Salem Commissioned January 2022
pUkd Report
“ L@l Lea ” P | Bl - . :
U»uu . Dg8aS " alabtuall 3ol Willamo Lama Zakak / Fadi Salem Commissioned January 2022
Ligial § s sl Report
3Slie pian) dgraadl UL 4698 diaie . Commissioned January 2022
S cpiblgall Lama Zakak / Fadi Salem Report
bl @ 8alall 315 HUad Jof pias Lolall Lama Zakak / Fadi Salem gzpmonrltlssmned January 2022
Mental Health Intervention Policy | Farah Ahmed., Tina January 2022
Report: Advancing Mental Health in | Balachandran &  Immanuel | Research Report
the UAE - the next 50 years Moonesar
How_ to ensu(re UAE_ ?ealth security Immanuel Moonesar Book Chapter January 2022
Moving from ‘fat to fit
Immanuel Azaad Moonesar, February 2022
Telemedicine in the Midst of the | Melodena Stephens, Kulaithem
COVID-19 Crisis: A Case Study in | Saif Al Mazrouei, Dorcus | Journal Article
Government and Healthcare Agility Kiwanuka  Henriksson  and
Vladimir Sergeevich Gordeev
bl Hgaidl Hlaxd (£l I 831 Cadbgs issi
baed )wa 44 sy “©9 | | ama Zakak / Fadi Salem Commissioned February 2022
w3 pelal e Report
4515 Sliggy plasiuly 3 Slods &y issi
@g u 5290 ‘Q:J.mw. Juo il Glods &y Lama Zakak / Fadi Salem Commissioned February 2022
898l (§ 8oLl Report
noon e RSN . 501 8y . Uzu - . .
ajgw.‘eji &gde (3 Jadl Bl (83 pllas pghas Lama Zakak / Fadi Salem Commissioned February 2022
LS00 Report
bl eed) ddeles 439 4S)] Laie 3| . Commissioned February 2022
ool o) $15 3 ol Lama Zakak / Fadi Salem Report
Tses ol ks 3 Ol (gbosly 858l . Commissioned February 2022
I & Sl Lgarld 3y gy Lama Zakak / Fadi Salem Report
GHaeYl de gl Cllall &l e gS Y . Commissioned February 2022
soyed! (§ Lon 230 Lama Zakak / Fadi Salem Report
oo adViad) £ blgadl 315 Gles) §ue I3l . Commissioned February 2022
il o Lama Zakak / Fadi Salem Report
839> dudlyel k_;dbay"ji 3le Lose yelas W)l | Lama Zakak / Fadi Salem Commissioned February 2022
Yol Report
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Research Publications

Title Author Type Date
S (5 sl o ieg)) s £ Jsl Lama Zakak / Fadi Salem gzglonrltissioned February 2022
@ Al 8392 a8y 3l 430 dcldall s | Lama Zakak / Fadi Salem Commissioned February 2022
8) 98 Lies Report
slaas 3800 I tlgell g g3 Lﬁg)ﬁ 4>¢5 | Lama Zakak / Fadi Salem Commissioned February 2022
Seady 8oLt Report
el thaitnedl SV el 4,25 3lla3 by)oS | Lama Zakak / Fadi Salem Commissioned February 2022
Coiall 351 JgSa39, Report
Jadl Olase W 8,5 49 48J] 4awe | Lama Zakak / Fadi Salem Commissioned February 2022
w8 g Wl Report
ST e 9dke Jlabl dolas) slgg)l 839> 4lye | Lama Zakak / Fadi Salem Commissioned February 2022
&gl Report
L)ss0Y iy a5 slael 15 susiall &leall | Lama Zakak / Fadi Salem Commissioned February 2022
oI o Lgdall Report
NESUPAN plgll 45 plusciwb TS 4elad oY | Lama Zakak / Fadi Salem Commissioned February 2022
OBl o Report
sl Jo91 slaxed T Greliyp (33 LygS' | Lama Zakak / Fadi Salem Commissioned March 2022
8,5l & goxdl Report
Slaill Kby it} L;LLLw)J\ 811 Cadsgs | Lama Zakak / Fadi Salem Commissioned March 2022
Aol Cglil) Report
e paas 3 skl EUl by | Lama Zakak / Fadi Salem Commissioned March 2022
Olgali (3 3B I ,aslay)l Report
e ol 434, SU) dogadl (ais3 Wikl | Lama Zakak / Fadi Salem Commissioned March 2022
05,80 dio)9 iy O 21 @S Report
Qbedl &dls pamal Bpusll WISl plassul | Lama Zakak / Fadi Salem Commissioned March 2022
ess & Report
o3l Oldasdl G oyl 38l wluas | Lama Zakak / Fadi Salem Commissioned March 2022
698Ul Sl gl a0 Report
@ oriSsh 4 plusiul 4udy)l dsgdl 813 | Lama Zakak / Fadi Salem Commissioned March 2022
gl Report
3o plsswl pll Jaidl deghaie 3345 3Swge | Lama Zakak / Fadi Salem Commissioned March 2022
ogzgll de (8,adll Report
3886l 093 (e Bl Wl plusinl | Lama Zakak / Fadi Salem Commissioned March 2022
Li)sadE (5 WLl 351,> Report
il el duds by dyygslisudl de9SJl | Lama Zakak / Fadi Salem Commissioned March 2022
duad )l wblgad) Hluey Report
Lia sy 45l o630 uate (o5 sl Lama Zakak / Fadi Salem gzglonrltissioned March 2022
dawgadl e deiad 4S55aY1 dyuiSiwdl dude | Lama Zakak / Fadi Salem Commissioned March 2022
gl Ll g puld doldl Report
Predicting Universal Health Care | Manoj Kumar, NandaKumar B. | Journal Article March 2022
(UHC) through Health Financial | Sastry, Immanuel Moonesar and
Management (HFM) for Sustainable | Ananth Rao
Development in BRICS, GCC, and
AUKUS Economic Blocks
Financing a Green Transition in the | Jeffrey Beyer and Moustafa | Summary Report March 2022
Middle East - Summary Report Bayoumi
Financing a Green Transition in the | Jeffrey Beyer and Moustafa | Research Report March 2022
Middle East Bayoumi
Aligning Policies with  Green, | Mari Luomi and Moustafa | Research Report March 2022
Resilient and Just Recoveries in the | Bayoumi
Middle East
The Global Economic Diversification Aathira Ergsad, _ Salma Refass, | Research Report March 2022
Index 2022 Nasser Saidi, Fadi Salem and Ben

Shepherd
The Arab SDGs Index and Dashboard Moustafa Bayoumi_, Mari Luom?, Research Report March 2022
Report 2022 Gra}_lson Fuller, Aisha Al-Sarihi,

Fadi Salem and Seppe Verheyen
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Research Publications

Title Author Type Date
The State of Arab Public Management | Multiple Authors, Fadi Salem Research Report March 2022
Report 2022

dlax) dzgll e Byaill 405 pasuwd pwall | Lama Zakak / Fadi Salem Commissioned April 2022
RHw] Report

Dl @Blay lae] ao i) &SI jiguatll 8,05 | Lama Zakak / Fadi Salem Commissioned April 2022
9o (3 Report

Oldes ot wluaill sl abgs 8)s8laiw | Lama Zakak / Fadi Salem Commissioned April 2022
REwAl Report

"ol rasdl gl plasa @ylall ugas o Al | Lama Zakak / Fadi Salem Commissioned April 2022
Gl i Haud) 59845 Report

om0k g9 @llall S9 yae sLadY g9 e | Lama Zakak / Fadi Salem Commissioned April 2022
2 sly Olindue Report

@1 g b doladl LDl (3 el s sl | Lama Zakak / Fadi Salem Commissioned April 2022
bl Je Report

cizr Hlae 3 Aol T e @B oxase3 | Lama Zakak / Fadi Salem Commissioned April 2022
Jo Report

ol ol bual @hbly ik Ls,é | Lama Zakak / Fadi Salem Commissioned April 2022
jETon]| Report

g 7SI Syl g lgad L 53a5 UG Lama Zakak / Fadi Salem gzpmonrltissioned April 2022
mied ASI Hleadwdl 8421 pasows Wil | Lama Zakak / Fadi Salem Commissioned April 2022
Ohlbed) Callseadl Colalao) Report

dadzd dAayys slady oUll pasas Blige | Lama Zakak / Fadi Salem Commissioned April 2022
oY ddass Report

Aados dolinl 30503 (a3 Sl pasind Loyl | Lama Zakak / Fadi Salem Commissioned April 2022
oadl) Clmiie ) g3 Report

Al 88 (3 480,80 OUS)ell o Jo8 Jskaul | Lama Zakak / Fadi Salem Commissioned April 2022
S9luail ] Report

Al gl 19-0485S (olyel daslia) (§3 3ok | Lama Zakak / Fadi Salem Commissioned April 2022
BTR ) Report

dl pasall OBl be=d @lesl dcgaze | Lama Zakak / Fadi Salem Commissioned April 2022
Iy 96 (3 AL dipde OB Report

he Ao Lol 8yhiw dee Jol @b| | Lama Zakak / Fadi Salem Commissioned April 2022
40,9 Report

Sl I aasd HEGY) g axis 898l | Lama Zakak / Fadi Salem Commissioned April 2022
aﬂwl duen ol Report

SO § s s o L6 Annds o 9 e Lama Zakak / Fadi Salem E(;I;;rrltissioned April 2022
Soll (§3 55,0 slid] pe B,03] dude (el 323 | Lama Zakak / Fadi Salem Commissioned April 2022
EVE N :JIJ‘}AK.) Report

3D Sblasdl dadlae Jubiuws) Jod> Hg4a3 | Lama Zakak / Fadi Salem Commissioned April 2022
Wil 3 Report

Predicting Universal Health Care | Manoj Kumar, NandaKumar | Commissioned April 2022
(UHC) through Health Financial | Sastry, Immanuel Moonesar, | Report

Management (HFM) for Sustainable | Ananth Rao

Development in BRICS, GCC, and

AUKUS Economic Blocks

N A ol 855l 55 s 1S Lama Zakak / Fadi Salem E(;I;;rrltissioned May 2022
dn W & gS> Dogdol taland! a9 (3 KLY | Lama Zakak / Fadi Salem Commissioned May 2022
Lol i . Report

SSaedl pasadl (§ delw (sllaeYl (841 | Lama Zakak / Fadi Salem Commissioned May 2022
898y )l 108 ) Report

Dasall 8> 5ylaY lollss S ¢Susdld Ol | Lama Zakak / Fadi Salem Commissioned May 2022
DMl L ol 9385 plastanly Report

sz dhas pe Judtunl) 0 44y ekt Lwedd! | Lama Zakak / Fadi Salem Commissioned May 2022
dlols Report

LY a8l (:,;lxhwyl Bl pusd Whi! | Lama Zakak / Fadi Salem Commissioned May 2022
sl Report
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Research Publications

Title Author Type Date
bsS & bl e 4506 supax 483 dyde | Lama Zakak / Fadi Salem Commissioned May 2022
A gid| Report
oA G el duo s Ayl 735 8 ]! wlsla)l | Lama Zakak / Fadi Salem Commissioned May 2022
4,891 Ol Report
“obuss Je il Bbipg 45 3”83 slise | Lama Zakak / Fadi Salem Commissioned May 2022
(319l 8l Report
5o § o3l Uyl 55 ) 8, 81l Lama Zakak / Fadi Salem gzglonrltissioned May 2022
olae (3 8ol 4513 zoldl wbl> plususl | Lama Zakak / Fadi Salem Commissioned May 2022
gl Report
il Loy T 505 (38 Asadl (b disca Lama Zakak / Fadi Salem E(:;;rrltissioned May 2022
Older Adults’ Satisfaction with | Nabeel H.M. Alsabeeha, Momen | Journal Article May 2022
Telemedicine During the COVID-19 | A. Atieh, Melodena Stephens
pandemic: A Systematic Review

Authors: Fatma Ali and Saeed Al
Advancing cybersecurity in the UAE Dhaheri Policy Analysis May 2022

Reviewer: Fadi Salem and | Exercise

Immanuel Moonesar
Cross Country Determinants of Rao, A, Kumar, M., Moonesar, I.'A"
Investors’ Sentiments Prediction in Atal_la, S, Prashanth, B.S., Joshi, Gf Journal Article May 2022
Emerging Markets using ANN Soni, T.K.,, Ngoc, Q.L., Verma, Anuj

) & Marashdeh, H

Agile Government: New Concepts in Multiple Authors. Book May 2022
Public Management. Ed. Melodena S‘Fephens, Raed

Awamleh and Fadi Salem
Agile Government — Emerging | Awamleh, R, Stephens, M. and | Book Chapter May 2022
Perspectives in Public Management Salem, F.
Agile Government — Trajectories of | Mohammad Habibur Rahman | Book Chapter May 2022
Public Administration Theories: A | and Abu Elias Sarker
Perspective of Agile Government
Discourse
Agile Government — Post-COVID-19 | Raed Awamleh Book Chapter May 2022
UAE Government Restructuring:
Reflections and Future Directions
Agile  Government —  Digital | Fadi Salem and Sarah Shaer Book Chapter May 2022
Government for Government Agility
in a Post-Pandemic World
Agile Government — Systems | Melodena Stephens Book Chapter May 2022
Thinking: The WISE Framework for
Effective Policymaking
Competitive  Industry  Clusters | Sumaya Al Hajeri, Melodena | Report May 2022
Analysis: A Strategy Development | Stephens
Toolkit.
Agile Government —  Future- | Racquel Warner and Laura | Book Chapter May 2022
Proofing the Public Sector in the UAE | Warner
Agile Government — A Readiness | Sreejith Balasubramanian and | Book Chapter May 2022
Assessment Framework for Agile | Shalini Ajayan
Government Projects
Agile Government — Enablers of | Saleh Al-Hammouri and Raed | Book Chapter May 2022
Institutional ~ Agility in  Dubai | Awamleh
Government
Agile Government — Public Service | Melodena Stephens and Scott | Book Chapter May 2022
of the Future: Agile Government | Fargher
Skills
Agile Government — Restoring Trust | Racquel Warner and Scott | Book Chapter May 2022
in Public Policy Process Fargher
Agile Government — Navigating the | Melodena Stephens and Sadaf | Book Chapter May 2022
Data  Quagmire that Wicked | Khurshid
Problems Create
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Research Publications

Title Author
Agile Government — International | Aaisha Balakrishnan and | Book Chapter May 2022
Students as a Source of Soft Power: | Melodena Stephens
COVID-19 and an Agile Government
Response
Agile Government  —  Agile | Immanuel Azaad Moonesar, | Book Chapter May 2022
Government and Healthcare: An | Melodena Stephens, Reem
Example of Telemedicine Gaafar, Kulaithem Saif Al

Mazrouei, Dorcus Kiwanuka

Henriksson, Vladimir Sergeevich

Gordeev
Agile Government — Knowledge | Mona Elsholkamy Book Chapter May 2022
Management as a Catalyst for
Government Agility
Agile Government — Open Strategy | Aisha Zayed Ali-Ali Book Chapter May 2022
for Agile Government: Importance of
Data Openness
Detection of COVID-19 using Deep | Manoj Kumar, Shadi Atalla, | Journal Article May 2022
Learning Techniques and Cost | Nasser AlMuraqab, Immanuel
Effectiveness Evaluation: A Survey. Moonesar
Examining the impact of the | Authors: Hessa AlShaiba Policy Analysis | June 2022
Intellectual Property Rights (IPR) | Reviewer: Lama Zakzak Exercise
System on Innovation: A Case Study
of DEWA
MBRSG Research Newsletter Vol 6 Engy Shibl Newsletter June 2022
ICT enabled Disease Diagnosis, | Kumar, M,, Patil, ]., Sastry, N. K. B,, | Journal Article June 2022
Treatment & Management- a holistic | Darshan, S., Nandakumar, B.S.,
Cost-effective approach through Data | Moonesar, [.A., AlMuraqgab & Rao,
Management and Analysis in UAE & | A
India.

Authors: Ahmed Alkara, HAwa Al | Policy Analysis | June 2022
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Zipline International INC.: The Last | Melodena Stephens, Immanuel | Book Chapter June 2022
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secondary education
Metaverse and its Governance Melodena Stephens Report June 2022
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Women on Board Melodena Stephens, Racquel
Warner
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ol Je glas sslall 4515 All> Jof | Lama Zakak / Fadi Salem Commissioned July 2022
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with  gulf cooperation council | Sunder Ramachandran

countries - A bibliometric study

IB research opportunities in Middle | Melodena Stephens Book Chapter September 2022
East and North Africa
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Tourism destination quality and the | Peter Mason, Marcjanna | Journal Article December 2022
UN Sustainable Development Goals: | Augustyn, Arthur Seakhoa-King
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1. Executive Education Programs

Mohammed Bin Rashid School of Government is committed to developing institutional capacity
in the region and offers executive education programs that equip leaders in the public and
private sectors with the skills to confront the region’s evolving policy challenges. MBRSG
executive education programs provide concise, focused courses that target government and
non-government leaders seeking to enhance their expertise in public policy, leadership,
management, strategic planning and financial management. During 2022, MBRSG offered a
total of 47 executive education programs. 277 trainers contributed to delivering the executive
education programs. During 2022, the executive education leadership programs had a total of
323 graduates who are employed at various government entities in the UAE.

2. Customized Programs

MBRSG’s customized executive education programs are designed to help institutions realize
their full potential by introducing integrated, customized, capacity building solutions. Each
customized program is designed as a collaborative effort bringing together MBRSG faculty and
staff with representatives from client institutions. During 2022, 19 customized programs with
a total of 141 modules were delivered to 16 entities. A total of 228 participants attended the
customized programs.

List of Customized Programs offered in 2022

# Program Name / Module No. of No. of No. of Par-
Modules | Days ticipants
Delivered | Delivered

1| (rantols) ol Oloolpeal Sigall psly sl oliny 8 10 15
2 | Jebienall O3l igall polyall 2 3 15
3 | (Jo¥l dcsanall) Jo¥l sl goliny 10 13 19
4 | (@l dcganall) JoIl Olslall malisy 10 13 14
5 | (Wl deganall) Jo3l clolall ol 9 12 23
6 | DEWA Frontiers Leadership Program 17 19 29
7 | oesbidl bbasidl by 5 5 11
8 | WHU - Otto Beisheim School of Management (Batch 1) 5 5 31
9 | WHU - Otto Beisheim School of Management (Batch 2) 5 6 32
10 | WHU - Otto Beisheim School of Management (Batch 3) 5 6 37
11 | pludYl cluo, &) 3Ll OlelaSl s maling 7 7 17
12 | Policy Brief Writing 1 2 16
13 | ADNOC Future Leaders Program — Batch 3 4 4 27
" ;93“ us;jl)u,\wl 3 dolsiodls daSsxl 9 jeadll zaliny c c 32
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List of Customized Programs offered in 2022

# Program Name / Module No. of No. of No. of Par-
Modules | Days ticipants
Delivered | Delivered
1s %A_as)ufagn 3 dolazowodls daSoxJl § eaill zalis : : 2
(45Ul dcganall)
16 zwwl lcg;_:_:éﬂlyaz]l 3 dolsiwdly daSexll QMJI zobn c c 39
17 | aladl Slslall -olelasil 5ok zxalis oo A6l dssall 6 10 14
18 | deogSl 85153 g; v goll 48U 3 dayas 8yg3 1 3 7
19 | Futures Leaders Program for RTA 10 19 25
20 | (s dboydd Jubiewall lidiin] 8505 1 3 10
21 | g dbosidd Al 85ls8ls bbbl (§ dosdio )95 1 3 11
22 | deyadl ezl Goyg pabsis 9 deogSal Oluwlewdl Jus slac] 7 30 69
23 | () Js¥l dcsanall uigall Sloghyl 3 15 18
24 | (o) &l dcgonnall duigall Ologhall 3 14 24
25 | 0318)3 503l dreyslsd denys5 UBas 3 3 69
26 | Scientific Research Group 1- RTA 1 3 22
27 | Scientific Research Group 2 — RTA 1 3 25
28 | @asall b3l bahsg (53580l cls¥ 3)l5] § Slriag Lo 1 2 20
Total 141 | 228 696

3. Open Enrollment Programs

MBRSG’s open enrollment programs are short, certificate-based programs that focus on
leadership, management, negotiation and governance. These programs are designed to equip
executives with the skills and knowledge essential to achieve both individual and institutional
excellence. During 2022, 28 open enrollment programs were delivered with 81 modules and a
total of 2900 participants attended.

List of Open Enrollment Programs offered in 2022

Program Name / Module No. of No.of Days No. of
Modules Delivered Participants
Delivered
1. 095l nsall (s3uaidl aglial zolin 7 7 16
2. dordioll dalell Oluwledl s3zaiill pglall 8 11 22
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List of Open Enrollment Programs offered in 2022
Program Name / Module No. of No.of Days No. of

Modules Delivered Participants
Delivered

JoLdl zroling (oud -dungSadl ilyadll cliy zealisy
3. 8318 - clysoll pudae &l uiso) Ul 9s=0ll 1 2 110
Sl dyy0g0> - spsidl

Osleilly esSal edyll Jlas¥l (siuaidl polyall
szl eyl daST 2o

ASlaall go Holeilly (siaidl pelsdl Ol
dalell 5531 sg=0 - draslgll d5s)Y

Oloxe dogS> 2o poleilly (s3saidl euleidl Sl
Gydadl slgall 85l -

7. @ Dlex 2o olzdly siaidl el Olal> 1 1 100
cb S i go oleilly (s3ubid] eul=il &l

4 4 174

6 6 282

oo 4 4 472

Gobll digp 20 Holilly Siuaidl pal=idl Olal>
3> Ololgelly

Leloll dixlll 2o olodly (s3stidl palzdl Olual>
e

oLl pmaliny ¢y ~dsosoll il eliy zuoling
chigll Gulae 4wl sl Ul Gy=all

g5 dogS> Hur el Gzl Jsbidl ol
12. 453)31 dSLowll dogS>g bamiall dg sl Lol 1 2 41
dgadslgll

oLl pmaliny ¢y ~dsosSoll il eliy zuoling
eyl udoe dewlsy cised &;L/JI Q)xall

oLl gmaliny ¢y ~dsosSoll il eliy zuoling
14, | G cloll pulae dwlsy sl Ul §small 1 2 43
VPN |

Ao GogS s (smoSll §ymall Joledl pmabin
15. | a3l aSlaoll dogSag anzall i yall ilyLodl 1 1 97

dpadslgll

1 1 150

10.

11. 3 6 483

13. 1 1 245

Sl oy aud -dpnsSl Oolyadll el galisy
16. | Lbs_ lyiell ulze 4wl Sl 2l Q)xdl 1 2 46
NYswEN

g3 dogS> G e9SHI g’g@l Jaldl ol
17. | 4653 dSlanll dogS>g saxiall dg sl Loyl 1 1 113
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List of Open Enrollment Programs offered in 2022
Program Name / Module

No. of
Modules

No. of Days
Delivered

No. of
Participants

Delivered

Ll maliyy (pousd -4 I &hasll el ol
18, Job @A»?A‘o deogS b- s ol 1 1 137
chisll Gulae 4wl sl gl (§r=ell
SOl zoling (aud -dungSal Oolyadll cliy zealisy
19. | L eyl Gudzxe dwly CiSal U Sr=all 1 2 39
dgS> Gy ooSal Gazall Jsladl galing 5] (3
20. | &Sloo)l dogS>g daniall du sl Ohlodl dgs 1 2 67
:Lé))l}”
JoLdl zoling (oud -dungSadl ilyadll cliy zealisy
21, | Lhs_ ehisll Gudae 4wl kel LI Lg);qu 1 2 43
NYswEN
Ll maliyy (pousd -4 I &hasll el >l
29 Job @A»?A‘o deogS b- s ol 1 1 11
5ieally deadyll 3L (s3ubizll agliall =als
23, )“Mswﬂ 83kl (g3l polysll Zaling c 10 9
LI d=andl
24, | (dslil d=dall) 008l aall (s3uaidl aglyall 11 11 27
Future Government - UAE Study Trip for
25. 4 4 11
Senegalese Leaders
Olegydnall d.;JlA.”g 4))[44;_9?' 69)2“ Slwlys 359
26. o 1 2 34
(Jo3l d=dll) duogSHI
Olegydall ddlallg 4))[44;_9?' Soax]l Glwlys 859
27, | ST 1 2 36
(sl d=dn]l) dpooSI
ool -zl slaolead! s3ail aglyl
28. |7 -
(il dzdall) 10 10 28
Total 83 110 2900
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4. Graduates from Leadership Program

Till date, a total of 2588 participants have graduated from the various Executive Education
Leadership programs offered by MBRSG.

No. of 219 |30 |92 | 30| 16 | 360 | 567 | 158 | 122 |72 | 132 |76 | 138 | 102 | 126 | 348 | 2588
graduates

Number of graduates

600 —
567 Number of graduates

500
400
348
300
200

100

2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022

Fig 5.4.1Executive Education Graduates 2007-22
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5. Executive Education Data Snapshot

2016 2017 2018 2019 2020 2021 2022

Number of

. 10 11 7 11 13 14 19
customized programs

Number of open

18 11 18 15 9 11 28
enrollment programs

Total number of
executive education 28 22 25 26 22 25 47
programs

Number of clients

(entities) served 10 12 7 10 9 7 17

Total number of

. 887 1346 654 614 692 474 3596
participants

Number of graduates
from Leadership 72 132 76 138 102 126 348
programs

Total number of

L 128 172 170 209 173 219 347
training days

Total number of

. 35 38 38 145 72 153 277
trainers
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1. About ECKC

The Emirates Center for Knowledge and Consultancy (ECKC) is the management consulting arm
of the MBRSG. His Highness Sheikh Hamdan bin Mohammed bin Rashid Al Maktoum, Crown
Prince of Dubai and Chairman of The Executive Council in Dubai, launched the ECKC on May 26,
2016, in order to offer management consulting services to public sector organizations based on
sound management theories, practical expertise, and applied knowledge.

The ECKC offers its services in five different areas for effective and efficient public
administration and management. The services are offered in the fields of governance and
organizational design, strategy and organizational performance, human resource management,
knowledge management and innovation management. In its first four years, the ECKC has
provided management consulting services in different scopes to over 15 different organizations
in the UAE.

Some of the offerings of the ECKC since its inception has included, but is not limited to, the
below:

e Organizational design and development

e Analysis of organizational productivity, efficiency, and effectiveness

e Development of internal policies and governance frameworks

e Drafting of functional mandates for organizational units

e Drafting of job descriptions

e Development of organizational authority matrices

e Business process re-engineering

e Designing the vision, mission, and organizational values

e Building of the strategy map, themes, and objectives

e Identification of suitable and relevant key performance indicators

e Bridging of performance gaps by developing the necessary strategies and initiatives

e Development of Human Resources strategies, policies & procedures based on local and
international best practices

¢ Implementation of various local & international excellence standards

e Assessment of knowledge management maturity and development of the necessary
plans to fill any gaps

e Development of innovation management frameworks using the latest tools in the field

e Development of a comprehensive innovation management strategies and labs

e Scenario planning and future foresight

In order to leverage on the accumulated applied knowledge within the different public sector
entities in the region, the ECKC designs, develops and delivers the Internal Management
Consultant Program (IMCP). The IMCP is a capacity building program designed for the purpose
of equipping participants with the required tools and techniques to better utilize their
knowledge, skills and expertise in the different areas of public management. The program
allows participants to perform three roles upon the successful completion of the program: be
able to deal with external consultants and set clear expectations by representing their
organization, act as an internal management consultant to identify, contain and resolve public
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management challenges and opportunities and be able to provide their management consulting
services to other organizations through the ECKC. The center has trained over 150 individuals
from local, federal and regional public entities since the start of the program in 2016.

2. ECKC Key Clients and Projects

Since its inception, ECKC has provided consulting services to number of clients including:

e Dubai Health Authority

e Dubai Statistics Center

e Dubai Government Human Resources Department

e Environment Agency — Abu Dhabi

e Dubai Women Establishment

e Mohammed Bin Rashid Library

¢ Hamdan Bin Rashid Al Maktoum Foundation for Distinguished Academic Performance
e Abu Dhabi Food Control Authority

e Erada Center for Treatment and Rehab

e Economic Security Center of Dubai

e Dubai Institute for Human Resource Development

e Islamic Affairs and Charitable Activities Department
¢ Government of Ajman Executive Council
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SECTION 7 -

ACADEMIC SUPPORT
SERVICES




1. Library

The aim of the Mohammed Bin Rashid School of Government library is to support teaching,
research, and lifelong learning by utilizing the best possible resources and latest information
technologies. MBRSG Library provides a comprehensive collection of books covering subject
areas related to public policy and public administration, and electronic resources to students,
staff and research associates. The library’s print as well as electronic books can be searched

through an online catalog.

Category 2017 2018 2019 2020 2021 2022

Online databases 7 7 8 7 7 7

Number of books | 6500 7750 8000 8150 8150 8560

(printed)

Number of 70 50 54 54 56 58

textbooks

Library 60 60 60 60 60 60

availability

(hours per week)

Number of 0 0 (noprint | O (noprint | O (no print | O (no print 0 (no print

journals journals) only only only only electronic
electronic electronic electronic journals)
journals) journals) journals)

2. Information Technology Services

Information Technology division falls under the Corporate Support Services Department and is
responsible for setting a corporate technology plan, which is aligned with the MBRSG Strategic
Plan. The division is responsible for setting the technology policies, networking of computers,
and hardware and software settings. The IT team works to ensure that MBRSG employees have
full access to different computer systems. IT also ensures data security, manage programming
services, and offers technical support to develop educational material and solve related
computer problems. The IT below summary graphs of IT resource utilization and technology
implementation provide a gauge of the effectiveness of the IT services provided.

% IT Infrastructure Upgrades (Back End)
100% 100%
100% 100%
90% 88% 90% -
] 75%
80% 80%
70% 70% 1
60% A
60%
50% A
50%
40% A
40% 20% |
30% 20%
20% 10% -
10% 0%
TARGET 2022 ACTUAL 2022 TARGET 2022 ACTUAL 2022

Fig7.2.1: Infrastructure Upgrades (back end)
Page 82

Fig7.2.2: Infrastructure Upgrades (front end)
Fact Book 2022



SECTION 8 -

FINANCES




1. Tuition Fees

Tuition Fees for 2022
Academic Program Tuition Fees
Executive Master of Public Administration (EMPA) AED140,000
Master of Public Administration (MPA) AED120,000
Master of Innovation Management (MIM) AED120,000
Master of Public Policy (MPP) AED120,000
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SECTION 9 -

EXTERNAL
ENGAGEMENT




1. Agreements and MoU

MBRSG management is keen on building partnership, fostering cooperation and sharing
expertise, studies and research with government entities and private organizations in the UAE
as well as a number of regional organizations to support the MBRSG strategic goals and
projects. MBRSG has signed several partnership agreements and MoUs with private sector
companies, international organizations and academic institutions specialized in government
and public administration. The entities with which MBRSG partnered during 2022 on various
projects, research initiatives and/ or events is provided below:

# Entity Name

Academy of International Business (AIB) The Middle East and
North Africa (MENA) Chapter
ELM

Etihad Export Credit Insurance

FTI Consulting

Geneva school of diplomacy

Google
HSBC

Hult International Business School

=
N~ E-IR- RN IR RN »-n‘

International Humanitarian City
12 Lee Kuan Yew School of Public Policy (LKY)
13 Microsoft

14 National Institute for Governance and Sustainable Development

(Egypt)
15 Prime Minister's Office

16 RAK Executive Council
17 TATA Consultancy Services Limited (TCS)

18 The Academy of Public Administration under the President of
the Republic of Kazakhstan
19 University of Georgia School of Public and International Affairs

20 University of Birmingham

21 United Nations Economic and Social Commission for Western
Asia (ESCWA)
22 World Health Organization (WHO)

23 WHU - Otto Beisheim School of Management, MBA Program
(Germany)
24 World Scientific Publication

25 World Government Summit Organization
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2. List of Public Events

In the year 2021, MBRSG hosted 29 public events, which attracted a total 3106 attendees. The
graduation ceremony held in September had the highest turnout with 365 attendees.

Type of Event
January MBRSG Open Day Public Event
[HC MoU Signing Event (by invitation)
Dubai Police Book Launch Event (by invitation)
MoU Signing with TCS in the Indian Pavilion at B ([ Tzt
- EXP02020 v
ebruary Al - Good Governance Public Event (virtual)
Ai - Good Governance (Digital Dubai Authority) Event (by invitation)
FAO-MBRSG Knowledge Exchange Visit Event (by invitation)
PAQ 1: Ethics, Public Value, and AC(:‘ountablhty in PUBHCIEYent(Virtual)
Policy Development and Implementation
March MoU Signing with Libya at EXP02020 Event (by invitation)
Press Conference at EXP02020 Event (by invitation)
PAG2: Education, has the 21st Century (and COVID Public Event
19), Really 'Changed Everything?
Future Gov. Insights session 1: From traditional Fulbife Bent (el
Government to new government
Ramadan. Knowledge Series session 1: Digital Fulbife Bent (el
Leadership
Future Gov. Insights session 2: Agile Government . )
and Agile Governance: What is it About? Public Event (virtual)
Ramadan Knowledge Series 2: From Traditional Public E ) l
Public Administration to New Public Administration | & Y2H€ Bvent (virtyal)
. Future Gov. Insights session 3: Digitalization of Soft ) _
April Power: Issues and Perspectives Public Event (virtual)
Ramadan Knowledge Series 3: United Arab Emirates Public E ) l
Competitiveness ublic Event (virtual)
Future Gov. Insights session 4: How to become a Public E ) l
Policy Ambassador or Policy Entrepreneur LDUCEEn ()
Ramadan Knowledge Series 4: Government . )
Innovation in Food Security Public Event (virtual)
PAG 3: The 'Two Imposters' - Lessons from perceived . )
"Triumph' and 'Disaster’ in Foreign Policy Public Event (virtual)
Special ICEE Open Day Public Event (virtual)
May PAG 4: Lecture 4: Looklng Forward to COP 28: el e (o]
lessons for and from the region
June Open Day Public Event (virtual)
July City Seminar for Hult International Business School | Event (by invitation)
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Month Event Type of Event
September | EHS MoU Signing Event (by invitation)
Synthetic Biology (SynBio): Future Forward Public Event
Open Day Public Event (virtual)
October : R
MOU with MOI Event (by invitation)
Executive Education Forum: the Metaverse Event (by invitation)
Agile Government Book Launch Event (by invitation)
- b CLEVER Book Talk Public Event
ovember MBRSG Graduation Ceremony 2022 Event (by invitation)
Open Day Public Event (Virtual)
Executive Policy Diploma Graduation Event (by invitation)
MoU Signing with the World Government Summit | Event (by invitation)
December .
Organization
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MOHAMMED BIN RASHID
SCHOOL OF GOVERNMENT

In accordance with the CAA requirements, the Planning & Institutional Effectiveness (PIE)
Department collects and reports institution-wide data. The PIE department is pleased to present
this factbook which contains data for the period 1st January 2022 to 31st December 2022.

The Department of Planning & Effectiveness seeks to implement the CAA standards, build
institutional data and information to support academic programs, institutional Survey system,
student success, data-informed decision-making, institutional accomplishments, KPIs design,

project progress, and reporting.

Mohammed Bin Rashid School of Government
Convention Tower, Level 13, PO. Box 72229, Dubai, UAE
Tel: +971 4 329 3290 - Fax: +971 4 329 3291
www.mbrsg.ae - info@mbrsg.ae

o /mbrsg o /mbrsg @ /company/mbrsg

@/-o-mbrsgae OImbrsgae mbrsgae
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